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The 7™ China Forum

“Volunteering - Volunteers”

H Introduction

SGRA hold China Forum every year at universities in China like
the University of Beijing to present our activities for the interests
by Japanese public.

For this 7* China Forum, we have invited Mr. Yukio Miyazaki
of YMCA, Japan, Public Interest Incorporated Foundation and
requested him to be our guest speaker to discuss volunteering
based on his personal experience.

(He will be assisted by an interpreter between Japanese and
Chinese)
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What is SGRA?

GRA is short for Sekiguchi Global Research Association
S (pronounced as SEGRA). It is a Civil Society Organization
(CSO) based in Sekiguchi, Bunkyo-ku, Tokyo, Japan and has
a mission to reach out globally. It is under the Atsumi Inter-
national Scholarship Foundation (AISF), which was formed
on the behest of the late Takeo Atsumi (former President of
Kajima Construction). SGRA’s mission is to contribute to good
global citizenship under the principle of harmony in diversity.
The core of SGRA is formed from former AISF scholarship
recipients of foreign students in the final stage of Ph.D. work in
a Japanese university. SGRA is also engaged in lay person-ori-
ented research in Japan studies, environmental/energy, global
citizenship, peace/security, human resource development, I'T/
education, and historical issues. SGRA’s membership is there-
fore open to all men and women of goodwill irrespective of
nationality, social rank, or field of intellectual pursuit.

SGRA holds at least four forums per year in Japan and
regularly publishes the SGRA report (generally in Japanese,
although there are special issues published in other languages
as well). SGRA also has regular international collaborations
with like-minded institutions in the Philippines, the Republic

of Korea, China, and Mongolia.



© 2014 SGRA

The 7" China Forum (Beijing Forum)

“Volunteering - Volunteers”

Beijing Forum: May 22 (Thu.) 16:00-18:00

At Beijing Foreign Language School (Japan Cultural Center, Multi-Purpose Hall)
Sponsored by Atsumi International Foundation,

Sekiguchi Global Research Association (SGRA)

Supported by the Japan Foundation, Japan Cultural Center in Beijing

“Volunteering - Volunteers” 62

Yukio Miyazaki (Honorary Director of the World Alliance of YMCAs of Japan)

B Summary of his lecture

1) My formative experience in volunteer (A volunteer in the Vietnam War)
(D Applying by myself to escape from a sense of failure.
(@ My “Need” (physical training) and their “Interests” (hog raising).

® No “life” without “reliance” (a village of minefield).
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@ A school of liberated farmers (self-reliance and self-help).

(® Towards international societies as a professional volunteer

2) The first year of Volunteering — expansion of volunteer activities from experience

in the Great Hanshin earthquake.

3) Social effects of volunteer activities (affection for the locality and people, sense of

accomplishment, sense of fulfillment, and hope)

4) Volunteer activities after big disasters in stricken areas and victims in need of aid.
Rescue operation after the Great East Japan earthquake as seen by the Chinese and

the Sichuan earthquake as seen by the Japanese

5) Change of self-consciousness and values of the young after 3.11.

Aids and sympathies from international societies, sense of unity, feeling of life or
death, bonds of friendship.

Panel Discussion 82

Closing remarks Junko Imanishi 86

Afterword Song Gang (Full-time lecturer of Japanese language, Beijing Foreign Language School) 87

Mr. Yukio Miyazaki—bio-data 89
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“Volunteering - Volunteers”

Y ukio Miyazaki

Honorary Director of the World Alliance of YMCAs of Japan

This forum has been scheduled to be held in September last year, but, due to anti-
Japan demonstrations in China, it was cancelled.
Today, I am glad to meet you here, as scheduled.

First of all, I like to think of a definition for the word “Volunteers’, which is today’s
theme. It is said that the word ‘“Volunteers’ comes from ‘Vo-ran-ta-ru’ (Latin), which
means free will. According to the Japanese dictionary ‘Ko-Jien’, a volunteer is a soldier,
priest or servant, who participates in social work on his own will with no financial
gain.

The guide line issued by the Japanese government, through the Lifelong Study
Council defines ‘volunteering as an activity to contribute to society by giving one’s art
and time on his own free will. It is common knowledge that the basic idea of volunteer-
ing is self-motivation, no financial gain, public interest and skill development.” (Report
to Lifelong Study Council, July 29, 1992)

The Declaration of World Volunteering says ‘volunteering is determined and cho-
sen by an individual, to heighten his potential capacity and quality of life, and improve
his sense of solidarity with the human society. (General Meeting of International
Council for Promotion of Volunteering, 1990)

The ‘Definition of Volunteer’ has a common philosophy and idea. However, “Volun-
teering’ has a variety of meanings depending on the culture, religion, people, politics
and socio/economic background.

Today, I want to tell you about volunteering which played a very active role, espe-
cially after the Beijing Olympic Games, the Great Sichuan Earthquake in 2008, the
Great Hanshin Earthquake in 1995 and the 2011 Tohoku earthquake and tsunami.
Mass media both in China and Japan called these events the coming of “the first years

of volunteering.”

Assignment Vietnam

My formative experience in volunteering is described as follows
I was working as a member of YMCA (Young Men’s Christian Association) in Tokyo,

when I was dispatched to Saigon (present Ho Chi Minh City) in 1969 when the Viet-
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nam War seemed about to end. I arrived at my post at Rai-chu village of TayNinh
Province (a village of 5000 refugees), which was built by the US armed force as a stra-
tegic leverage.

My role was to support young men who returned from the battlefields who wanted
to get rehabilitated. I also worked for the reconstruction and development of farm vil-

lages that were devastated by the war. These were reconstruction activities after the war.

Hog Raising

Iinvestigated first what self-supporting project or projects could generate cash income.
My investigation showed that cultivation of tapioca and hog raising were quick and
prompt money makers and can use the experience of the villagers.

I studied how to raise hogs by visiting villages in the suburbs of Saigon. I gathered
such basic data as how to get cheap feed and how to produce it. I also studied hog dis-
ease prevention, improvement of the pigsty design, scheduling time of harvesting and
shipment, and mode of transport to the market, etc. And I began to persuade village
headmen and Vietnamese workers to develop more profitable hog raising projects.

It became clear after I visited the surrounding villages that on the village festival
day hog raisers can sell at relatively high prices. The harvesting schedule specifies that
we ship a pig when its live weight reached 100Kg. But when a pig did not reach 100Kg
one week before the festival day, we checked for possible causes. We identified such
causes as wrong feeds such as trunks of banana trees, stems of tapioca and head and
bones of fish; and we changed the feeds accordingly. We studied how to produce 100Kg
pigs within a week. We tried one idea, which we thought would solve our problem: we
mixed the feed with mud and kept the pigs from moving around.

Unfortunately, our experiment failed.

Anyway, the hog raising team started a campaign called ‘Go! Go! 100Kg Pig’ hop-
ing that we sell at a good price when hog price peaked.

Establishing a cooperative

Next, we formed a cooperative which managed the pigsty and ‘trikes’ which were used
for transporting the pigs. The idea of a cooperative seemed good. To start our coopera-
tive we bought three stud pigs and three second-hand Xich-10’, using YMCA fund.
Our cooperative would share among the members any profit from our operation We
completed a model pigsty’ and a ’Xich-lo’ transporting company. Taking this opportu-
nity, we established ‘Tanomoshi-ko’, a savings and loan association in the Vietnamese-
way in order to strengthen the villagers’ loyalty to the village and to tighten fellowship
among the villagers. The cooperative spirit took time to start and grow, but it became
a ‘signboard project’ of the Vietnam YMCA and continued to prosper for eight years
until the fall of Saigon.

Needs of the villagers

Search for the needs of people and how to respond to these needs is a principle of vol-
unteering. But, it is very difficult to identify the real needs of the people. And, when
people demand, “we want it now!” it is not so easy to judge whether such needs are true

or who the true beneficiaries are.
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Let us look back at our hog raising project which we started as a self-supporting
initiative for refugees.

The flow of the process t was as follows: get relevant experience and knowledge of
hog raising project, capital which may be in the form of foreign aid, self-supporting
initiative of the villagers, sharing of profits, and improvement of living conditions of
the villagers. Did our hog raising project really meet the needs of the villagers?

Was foreign aid properly used? The project prospered during the first several years.
The number of stud hogs increased to about 100, and the operating income covered the
operating expenses.

However, when the villagers thought they were not their fair share of the profit they
started leaving the cooperative, and the project finally ceased operation three years
after the end of the war. Only a small Terakoya (temple school) Elementary School
remained after ten- years.

I can say that the biggest reason that made self-supporting and sustainable develop-
ment of the villages difficult was their history of successive wars, followed by indepen-
dence, then domination by a foreign power, and finally liberation. This is their history
since the foundation of their country in the year 40 A.D.

I think the last Vietnam War, in modern history, which started from the bombing
of North Vietnam in August, 1964 was another reason for the failure of the project.
For the Vietnamese refugees the war left only destruction, death and hatred and won a
transient peace. Under these circumstances it was very difficult to establish a country
of freedom and independence. Especially, it was essential to have a humanitarian and
economic assistance from the United Nations and other international organizations to
rebuild after the Vietnam War. It was also very difficult for the people to become self-
sufficient after being accustomed to receiving doleouts. I figured out such ideas from
my own personal experience.

I visited Rai-chu Village again in 1992, 17 years after the end of the Vietnam War.
When I revealed my identity, a young village headman led the village in saying “Yes,
captain! I know you!” The model pigsty with the YMCA project sign-board became
the house and property of the village headman. The Xich-lo transportation company
became the property of an ex-soldier and the cooperative collapsed due to internal
strife.

Only the Terakoya elementary school, where one of the refugees, a female teacher,
has been teaching several children without financial aid, has remained.

I ended my travel visiting the root of my volunteering shocked by what I saw, as if I
had been hit on the head.

Volunteering and rescue operation during natural
disasters

First of all, I want to compare volunteering activities in the Great Hanshin Earthquake
in January, 1955, which is called “The First Year of Volunteering”, the Tohoku Earth-
quake and Tsunami in March 2011 and the Great Sichuan Earthquake in May 2008.
DWG. 1
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Dwg.1
Disaster Relief and Volunteering Activities
-m
January 17,1995 March 11,2011 May 12,2008
Magnitude I 9.0 8.0
Dead 6, 434 16, 131 69, 000
Missing 3 3, 240 More than
8, 000
Collapsed Houses 249, 000 275, 258 More than
16, 000
Victims (Unknown) 386, 739 About
4, 614, 000
Evacuee (Unknown) 340, 000 About
1, 514, 000
Volunteering 1,170, 000 738, 500
3-months 6-months About
1,300, 000
3-months

1. Hanshin-Awaji (Attitude Survey1 1995)

Volunteer Experience
Attribute

Yes 40%
No 60%

Male*Female

Mals 40% & Student
& Company Employee
Female 60%  Houise Wile

& Others

Dwg.2 Attitude Survey - 1

2. Hanshin—Awaji (Attitude Survey 2 1995)

Motive
Halp others

Sefl-aevejapmeant/
s gyernenl

Power 1o five
Indepandspce
Satisfaction

Swong Emofion®
Euthrtigs of
Coanunpnlianion will Frimndibip - Solledt ity

Urnikisial wepsariniioe

7 !
Victimig/ Mehat I reatly

Fmirng themmeiyes = Fnportant

Dwg.3 Attitude Survey — 2
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The magnitudes of the earthquakes were 7.3 MC
(magnitude) in the Great Hanshin Earthquake, 9.0 in
the Tohoku Earthquake and Tsunami, and 8.0 in the
Great Sichuan Earthquake. The number of dead persons,
destroyed houses, and missing persons were updated (in
DWG.1) as of end May, 2013.

The numbers of casualties and volunteers were as follows:
- Missing persons in the Tohoku Earthquake and Tsu-

nami was 3,240;

Volunteers were 738,500 for six months;

- Great Hanshin Earthquake: 1,170,000 volunteers for
three months

- Great Sichuan Earthquake: 1,300,000 volunteers for
three months,

(The data for Sichuan Province are from an investiga-

tion report by a non-governmental NPO).

An attitude survey of volunteers at the Great
Hanshin Earthquake
I conducted an attitude survey of the volunteers at the

Great Hanshin Earthquake
(Picture: 2/3, Example: 1/2) This survey was conducted at
Kobe University, Kobe University of Commerce (present
University of Hyogo), Junior College of Kansei Gakuin
University, and YMCA, Japan. The results of my study
were as follows:

- 40% of volunteers had no prior volunteering experi-

ence; and 60% had some volunteering experience;
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- 40% were male and 60% were female;

- 44%, the biggest number of volunteers, were students; 20%, company employees
who took leave from their jobs; and the balance consisted of housewives.
Their main activities were removal of debris, distribution of relief goods, door-to-

door visits with victims, visits to refugee shelters.

Motive for volunteering
When we look for a motive for volunteering, we found that most of the volunteers were
recommended by their organizations, employers, or are friends of other volunteers.
They also volunteered from their strong will to help others who were in need, with
no expectation of compensation of any kind. Then, what did volunteers expect? Most
of the company employee-volunteers expected to have some experiences which were
different from their usual daily works at their offices. The first job which they selected
as serviceable for victims were the 3K jobs. Kitanai (dirty), Kusai (bad smelling) and
Kiken (dangerous) They visited first the dirty, the bad smelling and dangerous disas-
ter-stricken sites at Nishinomiya-city, Hyogo Prefecture. The reasons why these visits
to such places were: first, they wanted to confirm how dangerous the situation was. For
example, they may step on exposed nails or a broken roof may fall on their heads.
The second reason is they wanted to establish a close relationship and good rapport
with the victims. The third reason was finding themselves. The young volunteers who
could not yet clearly see the direction of their lives took this great opportunity to try
how to live, sweating together with the victims and lodging with the other volunteers,

and try to find for themselves how to live or how to choose their life’s direction hereafter.

Satisfaction from volunteering

I thought it was wonderful to know that the volunteers got satisfaction from their
experience as volunteers. Then, they said their feeling of fulfillment, stayed with them
for an average of three to four nights. According to the result of the post-evaluation
of the volunteers a high 94% of the participants experienced satisfaction. The partici-
pants also felt a sense of solidarity with each other.

Furthermore, they said “they got more than they gave”. It is important that the vic-
tims were also highly appreciative of the volunteers’ work.. It was very pleasing for the
volunteers to hear the victims ’frank and delighted voices saying “we were saved when
we were really in difficulties”.

The young or students also felt that they have to settle down and stand on their own
feet. Their volunteering experience inspired them to live and continue to help others in
need. Those volunteers were praised when they rushed to the scene of disaster, but, on
the other hand, they were also criticized. Questions were raised: volunteers, who were
working for companies, were asked why they had to take leaves in order to go to help
in the disaster sites? Student-volunteers were asked why they missed classes and went
volunteering, instead. For me, it was think it was wonderful to know that these volun-
teers had the correct priorities preferring to save lives even with some inconvenience
to themselves.

As you know, Japan is experiencing declining birth rates and the market econo-

mies have changed. The collapse of the bubble economy brought about changes in the
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3. Hanshin—Awaji Working Camp 1995

Mutual Support

Establishment
of Systems

Role of Volunteers

Character and
Experienceof

Leaders

Understanding
Meaning and Mission
of Volunteering

Spirits of Mutual
Support

Intrinsic Growth

Feellng of deep Service for Others

compassion

Japanese society. The attitudes and outlook of the young also changed. They think
that they can be happy if they have money and material things. However, this way of
thinking is wrong. They have to find a better way of life, with happiness in the solidar-
ity of families and in bonding with friends or communities and among families. This
is important. In other words, the young must find these virtues by themselves through
their wholesome experiences as in volunteering. In the Kingdom of Bhutan, they have
this acronym GNH which stands for Gross National Happiness. I sincerely hope that,
Japan would temper its energetic pursuit of high GNP (Gross National Product) with
a generous dose of GNH for the greater happiness of her people.

Evaluation of the Work Camps
An evaluation of the volunteers in the Great Hanshin Earthquake follows:
(D Interaction with the residents of the disaster-stricken areas76% of the male and

80% of female residents were satisfied with the work of the volunteers;

(@ I, ‘man waiting for instructions’ or ‘self-centeredness, have changed to sympathy
for others and rediscovering oneself;

(3) It is necessary to explain in simple terms the meaning or mission of volunteering;

() Explanations of volunteer works were insufficient;

(5) Evaluation of volunteering differed depending on the personality, capability and
experience of the volunteer- leader;

(6) The participants could share the feeling of the importance of charitable works and
the gratitude of the beneficiaries;

(D) The sincere commiseration with the victims of disasters was a strong motivation
for participation; and

Encouraging and establishing a system of mutual support can lead to development
and advancement of societies.

Studies of other volunteer organizations, such as the Japan National Council of
Social Welfare, supporting offices for university students volunteering, portal sites of
supporting and restoration projects and the network of NPOs showed similar experi-
ences.

-Look at the Picture 4 at Working Camps (Example 3)-.
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Meaning and mission of volunteering

What is the meaning and purpose of volunteering? I find insufficient the present
answer and explanation by some groups that volunteering is service for people. I am
not being negativistic. I agree with the observation of the volunteer-participants said
that their volunteering was a good experience, giving them insights on how to cope
with the challenges of daily life. But, on the other hand, it became clear to me that the
explanation of the meaning and purpose of volunteering, were not sufficiently made

clear to the early volunteers.

Basic knowledge and fundamentals of volunteering

Volunteers, who were told “please go and help the victims”, actually were not told
how to go about doing this. For example, at the Tohoku Earthquake and the tsunami,
mud flows took away everything, including houses and their contents. An example of
the inadequate instructions to volunteers is the case of a volunteer who found a piece
of wooden stick in the mud. He was about to throw it away, thinking that it was just
rubbish. But, one person, who has been living in that house, said, “Wait a moment,
please. This stick is a rolling pin for noodle-making which my grandfather had used
to knead noodles every day. Even in a small piece of rubbish, there is a memory of the
life of people.

In another case, the media wrote about a heap of rubble of Sanriku which had
been preserved by the family for a few decades and the media called them rubbish! Of
course, for the victims, these are not rubbish, but precious heirlooms that have been
with the families for a long time.

According to traditional beliefs the souls of mothers or children who died from tsu-
nami were in the bodies that were buried in the mud. Volunteers, who went to the sites
without knowing this background, threw away all the mud and rubbish and thought
they did a good job. However, the victims felt sad about this lack of understanding and
compassion.

People in the Tohoku area have learned to endure such careless disregard for their
past histories. When I actually met them, they seldom say that “we are sorry that the
volunteers, who came to help us, threw away our memorable and important photo-
graphs, together with the rubbish.” However, whenever I visit the disaster area, I hear

such comments along these lines.

Volunteer Spirit, Leadership, Organization and Mechanism, Rules for
Volunteering

Roles of facilitators, who lead and coordinate activities at the volunteer sites, are
important. We usually call them directors or leaders. Personality and capability of
facilitators are factors that influence people to volunteer. Post-evaluation of volunteer-
ing projects showed that volunteers were inspired by decisive directors/ facilitators. I
think it is wonderful that participants appreciate each other’s importance in provid-
ing volunteer services and share the expressions of gratitude from the beneficiaries.
Sympathy and compassion for the victims are emotions which compel the volunteers
to do something.

I asked nearly 100 Chinese, who had been doing volunteering for the last two years
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their understanding of volunteering? Many of them replied that commiseration is a
principle of Confucianism. “It is a duty to help people who are in trouble. We have
acquired such Chinese culture.” The youth in Japan also have a similar understanding.

We are now in the post-disaster reconstruction phase and we have to establish a
system would result in cooperation between the victims and the volunteers. Com-
miseration and compassion are not enough. It is essential to establish a mechanism
which can sustain such volunteering. It is indispensable to secure sources of revenue
to sustain the volunteering activities. The revenue sources can include fund-raising
campaigns. It is also necessary to enact a law to establish organizations that would
promote volunteering activities and projects.

There are two volunteer laws in China which were enacted in 2005 and 2007. It is yet to
be determined whether or not these laws are good. But, it is clear that understanding
of volunteerism is necessary.

In Japan, a new public service corporate system emerged in December 2008. Speci-
fied and Approved Nonprofit Corporation and taxation systems which complement
NPO corporations were reformed. The Civil Law which has existed for more than 100
years in Japan was amended partly for the purpose of enabling people to serve their

country as volunteers.

The First Year of Volunteering in Japan

Does “Civil Society” change through the enactment of the laws of NPQ?
The 1990s are called “the lost decade” in Japan. In this decade, the Great Hanshin
Earthquake and the ‘sarin-gas attack’ by the ‘Aum’ in the Tokyo Subway occurred.
Anti-terrorism measures and large-scale preparations against disasters were rapidly
put in place during this decade.

Rescue operations, in the Great Hanshin Earthquake, started immediately by the
quick action of the police and fire brigades and by the Self Defense Forces. At the same
time, other rescue operations by neighborhood self-governing organizations which
were organized voluntarily and NPO organized by companies, universities and the
Junior Chamber International Japan (Jaycees) also participated in the rescue effort.
Such activities spread rapidly among the citizens and the number of participants
increased day by day. It drew public attention. The participants were strongly commit-
ted and undertook the rescue operations without pay. The people wanted to show that
they could rise from the disaster without help from the government.

Individuals and groups who participated in such volunteering activities spontane-
ously organized networks for their mutual protection. Generally, non-profit organiza-
tions seldom co-operate with each other. Many people are individualistic and do not
care what other people do because they are not paid. But, that is wrong. If they have the
same goal or are going in the same direction, they should co-operate with each other.
Such sense of cooperation among the citizens was evident during the Great Hanshin
Earthquake.

As transport facilities and roads became accessible. The number of volunteers

increased. Groups of youth rushed by motorbikes and goodwill helpers rushed from
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the Kinki area. Both just wanted to help as much as they could. The media saw in this
event “the willingness of ordinary people to help their fellowmen in times of difficul-
ties — and called this event “the coming of the first year of volunteering in modern
Japan”. Japanese history has recorded volunteering in Japan since the Edo period, 400
years ago. At that time, according to the record, all the farmers and townspeople par-
ticipated in rural planning rendering labor services as building a bridge or embank-
ment protection works. Three years after the Great Hanshin Earthquake, the Law
Concerning the Promotion of Specific Non-Profit Organization Activities (the NPO
Law) was enacted. It aimed for a higher level of “civil society” which encourages the
people to participate in volunteering. It legalized the NPO concept and established a

framework for such organizations. This is the NPO Law.

The First Year of Civil Society in China

There is a NPO called CODE in Kobe which I visited.

CODE stands for Citizens for Overseas Disaster Emergency, and is a non-govern-
mental organization which assists overseas citizens’ organizations in their recovery
operation immediately after the occurrence of disasters.

CODE dispatched an investigation team to China when the Great Sichuan Earthquake
occurred on May 12, 2008. Picture 5 (Example 4) shows the activities of this team
which were reported by a reliable Japanese NPO in 2012.

CODE collected data from its local partner in China and conducted on-site inspec-
tions until the next earthquake occurred, this time, on April 20, 2013. CODE disclosed
the information on their activities, which they got on their HP with the assistance of
alocal NPO in Sichuan. Unfortunately, collecting news materials by private organiza-
tions, especially foreign media are not allowed at this time (May 2013). A few days ago,
NHK televised, for 15 minutes, for the first time, the news of the restoration work of
Sichuan. I think this was the first report by a Japanese media on the recovery in Sich-

uan after the earthquake.

4. Reconstruction from Sichuan Earthquake
Code Report 2012

Imbalance hetween
Reconstruction and
Development

Iin¢rease of Gap and
Unfairness

Exchange with Foreign
Public Sectors

Studying disaster
prevention together

Civil Society
Advance of Public Sectors

3 Millions of SaciNCNedia
“Post-805"Volunteers

Human resources

Power of Volunteers
Information Control
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An explosive increase in the number of NPOs and volunteers

According to the report of CODE, volunteers from all over China rushed to the
disaster-stricken areas after hearing the news from their cellular phones. In the first
year after the news broke out, three to five million people, or ten million including
logistical support for the volunteers rushed to the site. Ten million volunteers partici-
pated at the Great Sichuan Earthquake in 2008. Most of them were called “the Post 80s
(Ba LinHou)” which means the volunteers born in the 1980s.

40% of volunteers were from the Government, the Communist Youth Party and
commercial establishments and 60% were private individuals who learned of the disas-
ter through cellular phones. According to other sources 60% of the people, including
logistical support, wanted to do volunteering work in Sichuan.

For your reference, here are comparative numbers of volunteers from the Chinese
Young Volunteers Association, who did volunteering in some important events in
China:

- 500,000 volunteers are said to have participated in the Sichuan operation;
- 600,000 volunteers from the whole of China at the Beijing Olympics in August

2008;

- About 1,000,000 volunteers in activities of China’s 60th National Day in 2009; and
- Ttis said that 7,000 people applied against 700 vacancies for the Expo 2010 in Shang-
hai, after the Beijing Olympics.

It is said that the people’s concern with and participation in volunteer activities
are not limited to disaster relief and increased gradually year by year and took root in
the daily life of the citizens. I think such volunteer activities send a strong message on
“civil society” in China where freedom of association is not fully permitted.

In the article titled “The Coming of the First Year of Civil Society in China”, I reported
about volunteer activities in Japan at the Peking University conference on Volun-
teering Week in 2007, one year before the Beijing Olympics. I recall that I discussed
with students late into the night after the conference. Comparing with the old days in

China, I felt that I was living in a completely different age.

Private Restoration Project initiated by the Government

Talk has greatly increased about volunteer participation of nongovernment
organizations in national events or big disasters such as the Great Sichuan Earthquake
and the Beijing Olympic Games, both in 2008, and flood damages caused by heavy
rains. People are saying that 2008 when these great events took place marked “The
First Year of Civil Society” in China.

What was the actual situation of the restoration project after the Great Sichuan
Earthquake?

People said a lot of volunteers from nongovernment organizations participated in
the recovery assistance. But, those restoration projects were actually mainly “man-to-
man support (X132 4%)” initiated by the central government. Rich provinces or cities
in the coastal areas contributed 1% of the GDP, according to the past records, directed
to 18 disaster-stricken cities. Needless to say, rebuilding of infrastructures or big resto-
ration works had to be done by specialized enterprises or general contractors. But, for

emergency rescue operations or restoration works just after the disasters, local groups
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or organizations were formed by the Young Volunteers Association, Volunteer Asso-
ciation, university students or workers. NGOs (“Social Development Association “(f
2 TAE22)”, charitable organizations and foundations also provided support activi-
ties. Furthermore, network organizations, such as “rescue service centers “(¥ it &
% —) and NGO “preparation centers for disasters” (fiii 22 % —) were also formed as
nongovernment bodies. Such movements spread and each organization worked effi-
ciently.

But, when the reconstruction phase started, the chances of networking among sup-
porting groups, exchange of information and chances of interaction among groups
decreased and eventually disappeared. According to the field survey by the Student
Service Facility of Kobe University, many volunteer groups and nongovernment orga-
nizations were dissolved. It is said that the number of nongovernment organizations

which support reconstruction and development are very few.

Unbalance, Gap and Feeling of Unfairness in Reconstruction and
Development

The reasons for the unbalance and gap in development and the feeling of unfairness
in reconstruction are reported to be as follows:

1) The reconstruction projects were led by the government; and volunteer groups
were not allowed to participate. As an example: at the “Reconstruction project of New
Beichuan (ItJI) Province” which was a “man-to-man support” (Xf11324%) of Shan-
dong Province, there were 197 projects which cost 6.8 billion Chinese Yuan (about
88.4 billion Japanese Yen). The projects consisted of project preparation, construction
of infrastructures such as roads, bridges and reconstruction of public facilities such as
civil works, and reconstruction of houses and hotels. (“Industrial Report” ((Lff#it#&
#) by the Chinese Government).

These projects were undertaken mainly by government-contracted private compa-
nies and priorities were the reconstruction of hospitals, schools and government office
buildings. Reconstruction works in the villages were left behind.

2) Main reasons of gaps in the disaster-stricken areas arose from lack of equity in
selecting local governments to be granted national assistance. Provinces and cities
which were entitled to support from the projects competed with each other in to be
included among the project beneficiaries. The allocation of aid also differed among
the provinces and cities. Provinces and cities with revenues were given more aid than
those with less revenue. Allocations of aid to individual victims were also different
among provinces. In Guangdong Province, for example, people received as much as 40
times the share of people residing in Heilongjiang. Gaps or unfairness also prevailed.

3) Villages which were late in communicating information or were late in promul-
gating provincial laws got smaller share of project, or none at all. It is said that tradi-
tions, customs or customary practices of the villages blocked reconstruction of these
villages. Such criticism that the private sectors had no chance of getting government
projects because the government monopolized the project may be irrelevant. If “non-
governmental bodies” which have social responsibilities want to do volunteer works,
it would be essential that basic conditions and circumstances should be in order. For

volunteer participation, it is important that projects for reconstruction assistance and
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sustainable development should reflect the needs of the people. This participation may
have been based on past laws, mechanisms, functions, systems and human resources

and would need to be revised or amended to address current needs.

Interaction foreign non-governmental organizations

During the reconstruction period after the Great Sichuan Earthquake in 2008, there
were exchanges of knowledge about disaster prevention between China and foreign
non-governmental organizations. The power of the media to quickly inform the public
was reconsidered, particularly in cases of disasters and emergencies. The media was
recognized as the best way to attract public attention and mobilize rescue and recovery
assistance. I like to introduce some examples:

(D Tt was good opportunity for the people to restudy an old wisdom of fighting and
coping with natural disaster and implementing reconstruction plans, using traditional
technologies. For example, they started together with Kanazawa University in relearn-
ing traditional technologies about wooden buildings which were built more than 100
years ago in #F5 UL, MiATH Y VB, UK.

(2) They started afforestation projects for the protection of the environment and nature
as promoted by the national project called “The Program for Conversion of Cropland
to Forest” GRHFEHK), after the heavy floods of the Yangtze River in 1998.

(3) They organized working camps, sweating it out with the youth; and international
working camps were held to promote mutual understanding.

For example, YMCA of China have sponsored, for several years since the Sichuan
disaster, soccer competitions and youth forums participated by boys from several
countries, promoting not only sportsmanship and camaraderie but also exchange of
culture and art.

(4) We, (students of the Kobe University, who assisted in the University student sup-
porting office ) are convinced that we were able to communicate our heart-felt support
to the disaster victims, even if we could not verbally.

It is not an example of reconstruction assistance, but NPO “OISCA (The Organi-
zation for Industrial, Spiritual and Cultural Advancement-International) have been
engaged in afforestation activities in Inner Mongolia for desertification prevention,
including planting cash, a Chinese medicinal herb. OISCA is continuing development
activities, together with NGOs, and will dispatch 50 volunteers this summer from

Nagoya to China for other afforestation projects.

Social Media and Volunteering Power
The role and function of twitters and email are becoming bigger.

At the same time, the interests of many people and sectors, inside and outside
China, on aspects such as reliability of information provided by the media, and coun-
ter-measures against government control of such information are increasing. The par-
ticipation of volunteers during disasters is required more and more as civil society
advances.

The Chinese government has instituted controls of entry of volunteers without per-
mission or did not have technical skills, for example, into disaster-stricken areas at the
Sichuan Earthquake (April 20, 2013).
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Dwg.6 Medical services
for disaster victims in
Sichuan Province

I understand the special situations in China when disaster strikes and there is a sud-
den influx of volunteers, causing something like a traffic jam which the government
cannot control. But I cannot disregard the volunteers’ spontaneous reaction to help
when they see with their own eyes the horrible scenes of disaster.

A lot of volunteers have learned the importance of living harmoniously with others
after they participated in rescue operations and stood close to the victims of disasters.

Their experience changed for the better their outlook on life.

Human resources of “Post-80s (Ba-Ling-Hou)” generation

At the Sichuan Earthquake in 2008, 3-5million of people rushed to the disaster sites.
It is said that the number of volunteers who joined logistical supports outside the
stricken areas was 10million. Most of them were born after the 1980s, so-called “Post-
80s”. There are about 200million of “Post-80s”generation in China now who are poten-
tial human resources for the future civil society. They have had poor public reputation
before, being characterized as “they do not know hardship or they are selfish”. But,
after the “Post-80” generation worked hard at the stricken areas of the Sichuan Earth-
quake, it is said that such reputation changed considerably. How to make use of this
enlightened human resource for the development of local communities will be the

subject of the following sections of this report.

Medical relief activities after the Sichuan Disaster

—SGRA Partnership with China and Japan, 2008—

Let us look into the medical activities in Sichuan Province objectively. Please see Chart
6 of medical activities in 2008 (Example 6).

When the Sichuan Great Earthquake occurred in 2008, SGRA immediately
appealed for volunteering to 40 Chinese students in Tokyo. The volunteers started
translating “Guidance to Disaster Nursing” and medical materials which were origi-
nally printed in Japanese. They, together with Chinese medical students on scholar-
ship in Sasagawa, completed the translation into Chinese the “Guidance to Disaster

Nursing” very quickly.

6 . Medical Relief after Sichuan Disaster SGRA 2008

International Medical Relief Volunteers for Interpreters and
Team for Emergency Translations for Medical Relief
{Japan ) 40 Volunteers from SGRA
Japan - China Medical Relief Directed by A,
Joint Activities c Director of Hwaseo Hospital
Emergency l&e‘f and Support for Translation of “Guide to Disaster
Reconstruction of Housing by Japanese Nursing”
Red Cross Society Interpreter for Nursing and
Support for Reconstruction of Schools, Reconstruction of Schools at the Sites
Hospitals and Public Facilities Support for Reopening of Classes

Cooperation and Joint Studl Training Program for
in Nursing Medical by Japan Disaster Nursing
and China Mid-term and Long Term
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Dwg.7 Passage to

reconstruction

International rescue teams from Japan, America and Europe rushed to China.

A Japanese International Emergency Hospital service team and a Chinese disaster
hospital team, both of which are based in Japan participate in international rescue
operations. These two organizations have started the Japan-China joint disaster medi-
cal services (for the first time after New China), under the Director 11k of Huaxi (3
P4) Hospital. It will go down as a “first” in history.

Emergency relief activities this time were rated high “getting good results in the
medical field of both countries, embodying the spirit of friendship between Japan and
China.”

Some of leaders of the Communist Party in China, starting from Prime Minis-
ter Wen Jiabao, suggested the formation of a joint Japanese-Chinese medical team
to undertake medical research in Chinese medical activities starting with a special
joint study of the present status of medical nursing in China. I know there are various
problems between Japan and China, but many people are hoping to start, through the
disaster this time, joint studies for disaster medical relief.

Please watch DVD, Volunteering at the Hanshin-Awaji, the Tohoku earthquake
and tsunami and the Sichuan earthquake have been edited to run for five minutes
each. These are joint projects by YMCA of Japan and China. You can understand how
they participated in volunteering at the Great East Japan Disaster.

-DVD slide “Record of YMCA of Japan, 3-11” on the screen (57307)-

Reconstruction Period after the Great East Japan
Disaster (see Comment) (Chart 7)

Toward construction of a new community

Agricultural population of decreased to 30% of total population from 80% in the 1960s.
The terms “Residents’ or Neighborhood Association” by “fetters”, “ruling system” or
“communism” changed to “Community” by “relationship” and “friendship.” “Cul-

ture” also changed by the reconstruction from the destruction caused by tsunami.

7. Great East Japan Disaster Way to Reconstruction 2011

Culture and History of
Tohoku

Community by NPO
Ability for Risk Aversion

PDCA for .

Reconstruction Program

Keeping for Mutual . Convivial Society
Gusrartsa of Humag Global Citizen Society
Beings

; Sharing pains of Japan
=) Power to Live and

Respect for Life Proud of Behavior and

Achievement of Japan
Awe for God and Nature vicariously

Bonds of Family

Supporting others; Self-help;
Cooperation and Help for
Others

Convivial Society of Love
and Services:
New Convivial Society
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(Example)

- The people improved their ability to escape to safety from disasters such as tsu-

nami through improved roads to refugee shelters; moved the homes of the aged to
higherlocations; and making use of lessons from past disasters, such as the Meiji

Sanriku Earthquake of June 15, 1896, which magnitude was 8.2.

- The people are trying to promote self-supporting public works for by joint planning

with administration and citizens.

- They also tried to improve the functions of the municipal assembly through the

cooperation of citizens and the NPOs. They tried to shift part of administration
works to public companies and mobilize citizens/NPO partners.

But they could not make any progress in their attempt at reforms because the lead-

ing administrators are members of the communities who have vested interests to

maintain the status quo.

Be Alive - Hold in Awe and Respect God and Nature

»  «

I hear key-words, “reconstruction”, “self-help”, “help each other”, and “help others”

quite often.

These words do not show relations between supporters and beneficiaries. I can say

those words are guideposts for co-workers who participate in reconstruction works hav-

ing the same goal. I like to add a few words which were uttered at work-camps or in recon-

struction meetings in Miyako-City or Ishinomaki-City where I joined or participated.

- Ryoiji Nozoe (Nobel-Prize), Chemistry, Winner,- Tetsuo Yamaori, Philosopher,

and Jakucho Setouchi (Woman of Religion) expressed the importance of awe and

respect for God (Buddha) and Nature in disaster sites.

- People discovered the importance of bonds in families or with neighbors who sup-

port each other when faced with the trials of “Life” and strongly believe that “A

neighbor nearby is better than a relative living far away”.

- People in the Tohoku Area, who faced nature every day, have a special understand-

ing of Nature. They believe “we cannot bear a grudge against the sea because we are
getting blessings from the sea” even though they lost family, house and property by

Tsunami.

- “It is painful and difficult for anybody to accept sadness which has no solution.

But I believe we can find blessings if Japan is united in overcoming such hardships.
So, I bring courage and smile throughout Japan” (An oath by Abe, Captain of the
baseball team of Ishinomaki Technical High School at the Opening Ceremony of
the Japanese High School Baseball Invitational Tournament on March 21, 2013).

- “I'like to do something for somebody” expressed from bottom of one’s heart” is a

statement of a strong sense of responsibility.

- Sustained support for self-reliance, for standing close to each other, and caring for

each other have just begun.

- How do we face people who lost their homes and properties from panic caused by a

tsunami?
How do we handle such situation as when you tell a child who lost mother due to a
tsunami, “you are always looked after by your mother”, and the child just stares at

you in silence. It is very difficult to console them.
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Dwg.8 Changes in
volunteering

The youth of the world study Symbiotic and Global Citizens Societies
The young people who watched the NHK special program, “How to live after the Big
Disaster”, which was aired in Tokyo, Beijing and New York on April 15,2011, discussed
the most disastrous earthquake on record. The discussions included the following:
- The tsunami and the nuclear accident aroused and deepend ‘unity’ and ‘empathy’;
- Pride of the Japanese achievement as even among the non-Japanese discussants, as
if these achievements were their own.
- Michael J. Sandel (Harvard University/School of Communitarianism) commented
he saw in the outpouring of recovery assistance in the aftermath of the Tohoku
tsunami disaster an indication of communitarianism of a global civil society of the

new generations.

Changes in volunteering
I summarized the changes of volunteering after the Big Earthquake in Tohoku in Dwg.
8 (Example 8). My supplementary explanations are as follows:

- People changed their outlook in life, both as members of their communities and as indi-
viduals, when they volunteered in the rescue and recovery operations after the earth-
quake;

- They began to put volunteering activities in their concept of “harmony between
work and life” enlarging their understanding of “work - life — balance™;

- “Public works” should not be administrative works only. But, public works in Japan
initiated by the government last a long time so that the people believe that pub-
lic works should be initiated by the government, with citizen participation in the
implementation;

- Since 1980, works for improvement and development with citizen participation
have become popular and the practice has been accepted by the people. The gov-
ernment is increasingly getting the consent and cooperation of the citizens before
implementing public works. For example, in solving the problems of disposal of
disaster wastes, storing radioactive contaminants or spent nuclear fuel which are
reported in many places, the cooperation of the citizens is important in the selec-

tion of disposal sites;

8. Great East Japan Disaster Changes in Volunteering

Community by Citizens and NPO
Loose Groups of free entry

Community by Heart
Visible Relationship

Training of Manpower for
Reconstruction
Total Care for the Area

The New Public

Local Residents
Global Citizens
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- In Kanji (Chinese characters), the concept of “public” is equivalent to the concept of
“private”. Volunteering is based on individual self-motivation. Public (%) is derived
from (V) (open) and (&) (private). So, “public” in Japanese means opening to “private”.

- A talk between Norio Akasaka (folklorist) and Kiyokazu Wasida (philosopher)
explained that recent volunteering activities provided“ opportunity to bring out
the ability of the citizens to spontaneously and voluntarily fill the gaps left by for-
mal groups.

- The YMCA volunteer center in Miyako City has a couple who regularly come from
Tokyo as volunteers. They found “community in mind and hometown in heart)”
through volunteer activities and hold simulated family experiences which built
mutual confidence from toiling together.

- Student volunteers from Tokyo told us that their direct contact with other people,
strengthen their self confidence and sense of security and bonding with their fellow men.

- The media reported that volunteer groups participated as partners in preparing
medium- and long-term plans for the recovery and reconstruction of local govern-
ments which suffered massive destruction”.

- As a result of the disasters programs for the “development of human resources to
prevent disasters and support recovery and reconstruction” were included in the cur-
riculum of some universities. Examples are the Disaster Prevention Meister System at
the Shizuoka University, Disaster Management Course at the Tohoku Fukushi Uni-
versity and the Reconstruction Internship Course at Ishinomaki Senshu University.

- Also, programs of “Regional Package Medical Care”, consisting of physical and
mental health care, welfare and housing services have been established on a sus-
tainable basis, An example is the “Child Care Support Service Center”, a primary

care project of “Support for New Life” by the Tokyo Rotary Club.

Values of the youth changed and were adopted

Lastly, I like to tell you that the values not only of volunteers, but of the youth in Japan,
also changed, as follows:

(D Some people said they have deepened communication with others, especially
strengthening family bonds and happiness from supporting each other; somebody
called these feelings “love and hope”.

(2) We can see a change of consciousness of the youth now, starting to realize that a
happy life can be attained by volunteering to help those who may be in need, rather than
the materialistic and selfish “goods/money first principle”. Their experiences in volun-
teering have made them appreciate more the meaning of life, symbiosis and death.

(3 This is a quotation of Michael J. Sandel, Professor of Harvard University (men-
tioned earlier), in a NHK broadcast of the Tohoku disaster from the viewpoint of
cross-cultured communication covering Beijing, New York and Tokyo. Professor San-
del summarized the opinions of the youth or students who watched the broadcast,
thus: “Experience of cross-cultural communication exceeded the negative legacy of
the history and borders. Empathy which exceeded sympathy called a sense of unity
with others to mind. Those feelings inspired creation of a peaceful world which has no

war or violence”.
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Volunteering in China, its System and Problems

Dwg.9 System of
volunteering

NPO/NGO

Authorized
NPO

Control System
for Young
Volunteers

Cantrol System for
Volunteers of

Community

Civil Society
in China

Chinese System for Volunteering

Present System
(Private and Government)

—NPO/NGO

Development of various
program using individual

domestic and foreign networks

=Young Volunteers Control
Systems (Enactment in 2005)

* Execution of National Projects

{ under Governmental

Control) and Other Projects(with
foreign NGO/NPO)

*Enactment of Volunteer Control
Rules in B Provinces,10 Cities and
11 Autonomous Regions

->Control Systems for Volunteers
in the Communities (Proclaimed in
2007)

*Promoting Areal Conjugate
Volunteering by Government.
*Volunteer Control Rules:to
register, control, evaluate and
promote in Autonomous Regions.

Let us look into the volunteer activities in China. (Dwg.9)

As you know, the law governing youth volunteering in China was enacted in 2005.

As an official system, it promoted various programs utilizing networks - domestic

or foreign. Community volunteer organizations were established in 11 Autonomous

Regions, 10 cities, and 8 provinces in 2007. Basic frameworks for volunteer activities

were formulated.

We can see some problems of volunteer activities in China. (Dwg. 10/11)

Dwg.10 Problems
to be solved in
volunteering

Problems of Volunteering in China

Image of Civil
Society * Building of Harmonious

Expected
Organization and independent from the

US| BYolel(1a Government
* 400 Thousands to 2 Milliens

* Utilizing Human and Social
Resources

Society

* Public and Nongovernmental
Organizations which are free

Dwg.11 Example of volunteering activities in China

Volunteers in the Community” ( XS4 BB ).

Case: "Young volunteers association in Residential Communities ( #t[X )"is not a volunteer group.

a) In 2012, there was a dead person in a flooded house in the central part of Beijing. Volunteers and the
general public, that rushed to help were rejected to participate by volunteers in the uniform of “Young

b) Community and Volunteering Activities: How will the “Young Volunteers in theCommunity” develop
after the reforms of “Civil Society”? Training and actual volunteering began using as model the
volunteering activities of the YMCA in Shanghai and Hong Kong.

© 2014 SGRA
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Social Science Professor LIU Jie, Waseda University (#L2*/#FH&A7#Ft) pointed
out in his paper “Civil Society in China is Groping” at a SGRA Forum in Karuisawa,
that there is a difference in the definition and understanding of the term “Civil Soci-
ety”. Peking University (Civil Society Study Center (2R #1208+ >4 —) insisted that
“Civil society should be independent from nation and government. China is already
a civil society.” Tsinhua University (NGO Institute of Public Management School (2
JEFE2BE), on the other hand opined “freedom of association is not guaranteed in
China”.

But there is a common point of agreement. The term “civil society” comes from the
term “unit society (Hifizf1:22)”. Examples of existing responsible that can be cited as a
form of civil society are existing NGOs and NPOs. The “Post-80s (Ba-Ling-hou)” enjoy
freedom and independence, and exercise their rights and fulfill their responsibilities
independently as members of civil society.

I see with hope the eventual development of civil society in China.

I expect such an organization which would be formed legally and designed for
humanitarian objectives as non-government organizations would increase in number
and influence. It is pointed out that, at present, the problems of organizing a civil soci-
ety, that need to be solved are: a definitive understanding of civil society as an organic
service unit of the community; expansion of the role of civil societies in the commu-
nity and in the country as a whole; and promotion of the formation of civil societies in
the rural areas.

I support the World Volunteer Declaration in 1990. It declared “All the people can
enjoy freedom regardless of race, culture, religion, age, gender and of physical, social
and economic situation. Rights of the people to their time, ability and energy freely
to others and to their local communities without financial consideration, should be
granted to all the people”. And I hope these words would be realized soon.

I visited here last September when anti-Japan protests were spreading and I told Mrs.
Imanishi that “let’s have a forum because of time”. She replied “let’s come because of
time”. Though we could not have a forum then, I could had a chance to get acquainted
and had friendly chats with students who had studied in Japan as SGRA scholars. I
met volunteers from the YMCA Peking and 100 students from Yoneyama Scholarship
program. I asked them their views on volunteering?” (Dwg.12)

Here are samples of the answers I received:

- “I do not know what I would do in volunteering”.

- “Does volunteering mean offering cheap labor?”

- Some said that the “spirit of volunteering is part of the teachings of Confucius,
which we already have in our culture”.

- There was an opinion that “we cannot do volunteering as we have no money even
though we wanted to volunteer”.

- When I asked a group elderly of retired persons who have plenty of time to partici-
pate in volunteering, many of them replied “we are looking for ways by which we
can still be useful to society, our children and the youth of the next generation”.
As the result of my interviews, I realized that “voluntary works” with no financial
consideration”, but done for the general “improvement of the welfare” of the com-

munity are not well understood.
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As to the problem of definition and understanding of the term “volunteer or volun-
teering”, the experts still not in agreement. Additional questions that are being studied
are:

- Who will train volunteers?

- Is it possible to improve the environment?

- Can networks of volunteers be established without intervention by the govern-
ment?

- Isit possible to establish a non-official authorization system for volunteers in China?

Some people say that if we want to promote volunteering in China, it will be neces-
sary to establish social framework and systems and to organize legally with financial
backup.

I apologize to have rushed, but I hope you could understand my message about
“volunteering” which is today’s theme.

Thank you very much for your attention. (Applause)

Dwg.12 100 volunteers in China

- The volunteer spirit which is part of the teachings of Confucianism is included in the formal education
system in China. It is embedded in the Chinese culture.

- The volunteers understood that their volunteering is free although they are reimbursed for actual
expenses>

- They could not participate in volunteering work if they could not afford to work for free, that is, without
pay, even though they are willing to volunteer.

* Nominal per capita GDP in 2012 in Japan was US$5,963; in China, it was $8,227 in May 2013bD

- The aged and retired people could afford to do volunteering. The aged persons, especially, have keen
interest in volunteering and they are increasing in number.

- The need of volunteers for the late-stage elderly persons are increasing every year. The actual situation
and number of “elder-to-elder nursing” homes (Z#41) also became clear.

- What is volunteering?
- Is volunteering cheap labor?
- What do volunteers perform?
* Activities by the Community Welfare Center of Shanghai and the Hong Kong YMCA are examples.
+ Voluntary activities are without monetary compensation?
- Is there a difference between volunteers and the professionals?
Are there differences in the educational background, social and economic status of volunteers?
+ How to undertake training programs for volunteers?
- How to select trainers for volunteering? What are the required qualifications of volunteers?
- It is necessary to have a chain of command for volunteers.

- Appropriate environment for volunteering activities should be prepared and networks of volunteering
should be expanded.

- Enactment of laws which encourage, protect and promote volunteering activities would be necessary.

The role, training and administration of volunteer work as part of the formal education, as well as
guidelines for actual volunteer work and reward system need to be reviewed and improved.

© 2014 SGRA
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Miyazaki Report—Q&A
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FaciLiTATOR If you have any question, please raise your hand.
We have here with us students from the Yoneyama Foundation; sorry for this late

information, I would appreciate getting some comments from them.

Ho The lecture of Mr. Miyazaki is a good and timely reference for me. I am to partici-
pate in [ [E B B AR BT K £xas a volunteer, which will start from May 18 in Beijing. I
applied for this assignment in February. From this lecture I got a better understanding

of the history, progress and concept of volunteering in China.

F Thank you very much, Mr. Ho. We have many students here today. How about your
opinion?

(WHO IS THIS? F or HO? I think you cannot experience volunteering easily. As
you are so busy with your student life, you hardly have time for social life and experi-
ence many things.

I, myself, became a teacher of the Japanese language in 2008, but, once, I was bewil-

dered or in doubt as to what a teacher is. One day, 3 years after I became a teacher, a
student of mine told me, “I liked to study after I have met you”.
His remark reminded me that teaching is a worthwhile job. I have been thinking how
my performance or skill as a teacher could be improved. But, I realized on that day that
true pleasure from the job as a teacher is attained by letting students be self-reliant or
let them study on their own initiative, not on a compulsory basis.

I think such awareness of mine is similar to that of Mr. Miyazaki. When you like to

do something, a feeling that you like to do it earnestly will be the best motivation.
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I am sorry that I have talked much.
Mr. Wang, I like to ask your opinion. Mr. Wang won the first prize in the national

speaking contest last year.

We had a big earthquake in Sichuan this year. There were a lot of Chinese students who
wanted to do volunteering in Sichuan. But, some of them were told that they would be
hindrance. We are good in health now and like to do a lot of volunteering works.

I like to ask Mr. Miyazaki about important points that helpful, not to be hindrance

to the people working in the disaster sites.

That is a very important point. Actually, at the recent Sichuan earthquake, many vol-
unteers rushed to damage roads and, as a result, government rescue operations or
delivery of relief supplies could not be done smoothly. It is important to know what
tasks are required in the order of their priority in disaster sites. So, it is essential to
establish networks by, for example, cellular phones etc. which can quickly transmit
information. It is very important that appropriate response is done immediately. The
cases of the Hanshin-Awaji and the East Japan Earthquake were the same.

Once the army or police or fire brigade enters the sites or governmental rescue
operation begins, the requirement at the sites would change, based on the reality on
the ground. In case of disasters, it will be most important for volunteers to immedi-
ately assess and understand the needs of the people and determine whether the vol-
unteers can respond to the needs or not. If the volunteers think they cannot respond,
they must immediately inform those in-charges of the operation, or welfare councils,
or volunteer committee of the disaster area. Volunteers must establish such networks
before volunteer works begin.

At the Hanshin-Awaji Disaster, such troubles actually happened. The first trouble
was regarding coffins for the dead. There were no coffins to bring the dead to cremato-
ries, after digging out dead bodies in the destroyed houses. Some groups or individu-
als who got such information brought coffins hurriedly to the sites. But dead bodies
had already been brought to the crematories. The groups or individuals asked what is
required next. The answer was incense sticks to remove the stink from decaying bod-
ies. There were no incense sticks. Needs change according to the actual situation.

If we have properly planned our volunteer activities could anticipate most of the
immediate needs of rescue and recovery operations. The long-term needs for restora-
tion and reconstruction must be confirmed from actual site investigation and should
consider the real needs of the victims and their desire to be self-reliant. We determine
such needs by discussion with the person or persons in charge in the local government
who have information, starting from the National Council of Social Welfare (councils
of all the prefectures in Japan, based on the Social Welfare Law), neighborhood asso-
ciations, shops, companies, schools, medical institutions, NPOs and citizen groups. It
will be a nuisance for the people if we misunderstand what are absolutely necessary for
them. Failures by the volunteers seriously consider this aspect of volunteering would

cause people would say that “Your small kindness can be a big bother to other people.”

There is a similar saying in China. Ithink it happens often that other people cannot be
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satisfied even if you are so kind. It is necessary to know exactly what is really required

before you start volunteering.

Have you ever met with difficulties which you thought you could not solve during your

long experience of volunteering? And, if so, how did you solve it?

It is a difficult question. I have a lot of such difficulties. I have decided that in such
occasions the other person wanted me to do my mission. It is the same case with ‘the
need’ I talked about. As I have such nature, I was told that I would fail [to carry out my
mission] if I force my ideas on others. I think it is very difficult.

From my various experiences, I came to know that O I defend my life by myself:
@ 1 have to know what I can do: @ I think from the standpoint of the weak; @
clarification of roles; ® planning and execution; and (® system for working together.

In case of universities, there will be a volunteer circle. You listen to their opinions.
What you hear is their opinions that will become their motivation to participate in
volunteering. You start from confirming with each of you what you can really do: what
you said you can do alone, and what you said you will do together. I call such way of
thinking as a decision-making process for participation.

You get together, discuss and judge how to jointly respond to difficulties or prob-
lems together with people who have the same way of thinking.

When you participate in volunteering, you will find that the most difficult problem
is “emotional care”.

It takes a long time. Eighteen years have passed since the Hanshin-Awaji Disaster
and volunteering is still continuing up to the present. It is “emotional care” that the
victims want most. They want us to listen to their distress. They suddenly experience
flashbacks.. If somebody experienced being buried under a fallen roof, he would be
distressed by flashback of that experience. He must have a qualified person whom he
can consult. Such consultant must have special studies, knowledge and experiences
about PSDT (Posttraumatic stress disorder) or with experience in such special care
after a disaster. But, this is not easy. From my experience, all I can do is to listen to
what the victims like to talk about standing close to each other, and just push his back
so that he would solve his difficulty by himself. Do not say “Good luck!”

I was in difficulties when I realized that I could not do “emotional care”, so I asked
other volunteers who are specialists in PSDT. I organized my network for the purpose.
Do not think that you can do everything by yourself. When you think you can do
everything, there may be some mistakes. What I did was get some background knowl-
edge and information about the subject. I organized a network of resource and other
interested persons and set up a system by which emotional care can be provided to
people needing such care.

I think specialty and a sense of responsibility and love are necessary for volunteering.
Thank you very much. Is there anybody who has some questions?

I never have experience in volunteering. If I go to a disaster-stricken area and watch

terrible scenes of destruction and bodies of the dead, I feel uneasiness or nightmare
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when asleep. How do I overcome such uneasiness so that I can do volunteering?

I also felt a similar uneasiness. Professor Ryouji NOYORI who won the Nobel Prize
in Chemistry visited the site of the East Japan Earthquake. He saw horrible scenes of
death and destruction. When he was interviewed by the media, he said “We cannot be
a scientist if we do not believe in power of Nature. It is a defeat of science and we can-
not explain the vagaries of Nature but offer only the lame excuse that such disasters
are “beyond expectations”. Technologies are developed by human beings and applied
without thorough consideration of the risks and benefits inherent in such technolo-
gies.” Then he also, “T am very sorry to live now”.

Jakucho SETOUCHI also visited the site. At the joint service for the dead by the
Japan Buddhist Society, she spoke in front of children who lost their mothers and saw
their brothers swallowed up by the tsunami. One middle school girl student asked her
one question. “Is there any difference between the dead by war and the dead by tsu-
nami?” SETOUCHI was surprised at her serious question. Attending journalists and
men of religion at the place also could not find answers to the question.

Then, what to do? I visit the site once every two months. During each visit, I asked
the people how they were that day. In a recent, I got an answer from an old lady. “T am
alone since my grandchild died. He was swallowed up by the tsunami. I do not know
how to live without my grandchild.”

One volunteer spoke to a high school student who lost his mother being swallowed
up by the tsunami in front of him. He kept silence. People who saw their parent being
swallowed up the tsunami in front of them cannot talk about it. When you know there
are such people, you will realize what you can do and what you must not do.

Today, we do not have any works like raking mud or disposing rubbish. Let us weed
the front field. I think this will be an answer to our search something to do together.
In volunteering during disasters, it will be rare that you would work on what you can
do or on what you have to do.

Volunteering is not limited to disasters. It is essential to know “what those in-charge
want us to do or “how they want us to speak to. It will be the first step that keep in your

mind. Everything starts from such point.

It is about time to end our Q and A. Today’s report by Mr. Miyazaki made me think of
various things. We know how to satisfy ourselves physically. But we do not know how
we satisfy ourselves mentally or how to satisfy our soul. The best answer will be “do
volunteering!” Please give Mr. Miyazaki a big applause again. (Applause)

Lastly, Mrs. Junko Imanishi, please give us the closing remarks.
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Closing remarks

ImanisHI  Thank you very much for coming to SGRA Forum No. 7 today. It was unfortunate that
we could not open this forum last September because of some serious situation. But, I
am very happy now because we could get together today.

Mr. Miyazaki mentioned about reports today. It is Report No. 52 in which young
scholars discussed about situation of civil societies in Asian countries. You can down-
load Japanese version by searching for “SGRA” or “Sekiguchi Global Research Asso-
ciation”. You can access to “SGRA” from “Atsumi Zaidan” too. Actually, we are now
translating their reports into Chinese and you will be able to access to Chinese version
soon. Please wait.

By the way, I think NPO (Nonprofit Organization) and NGO (Non-Governmental
Organization), both as organized volunteers, are now in boom in Japan. Many people
think strongly that they like to do something for society. Way of thinking of the young
in Europe and America are also changing like Japan. They like to contribute to their
societies rather than just doing business. They like their money (capital or funds) to be
rotated rather than they just contribute. I think the young in China are also interested.
As you can access to various information on the net, I hope, taking advantage of the
forum this time, you tackle various problems watching movement of the world. You
can start small volunteering any time and will study how to organize volunteering or
how to get funds. It is a process to organize volunteering.

It may be small from viewpoint of the government but such a small organization
would change societies if numbers of such small organization become many.

I like to express my thanks to all of you who participated in our forum today,
Mr. Yosikawa, Director of Japan Foundation, students’ association in China of the
Yoneyama Foundation, students volunteers who helped reception desk and simultane-
ous interpreting.

Lastly, I thank you, Mr. Song Gang, for organizing today’s forum. (Applause)
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AFTERWORD

The 7th China Forum Report

“Volunteering - Volunteers”

SONG GANG

(Full-time lecturer of Japanese language, Beijing Foreign Language School) is responsible for this paper.

The No.7th China Forum was held at the Beijing Foreign Language School, Japan
Cultural Center, 3F on May22, 2013 at last.

The reason why I said “at last” comes from my strong emotion that my dream has
finally come true. This China Forum had been scheduled to be held in Beijing last
September, but it was postponed. I think all of you know the reason for this postpone-
ment. As this forum was held this May, in haste, we could not have enough time for
preparation. We printed and put up posters one week before the forum. We completed
the resume three days ago, prepared banners two days ago and prepared question-
naires in the morning of the day of the forum.. All of us at SGRA were very busy. And
we were able to conduct the forum smoothly.

In such meanings, I can say I could have most worthwhile and satisfying feelings
this time.

Having given my personal impressions, I now return to the subject.

We requested Mr. Yukio Miyazaki, Honorary Director of the World Alli-
ance of YMCAs of Japan as a lecturer in this forum. The topic of his lecture was
“Volunteering * Volunteers”.

This topic was changed several times, but the report was unchanged, as mentioned
in the poster. When we say YMCA, we recall a song “YOUNG MAN (Y.M.C.A)” of
Teruhiko Saigo (singer), but Mr. Miyazaki is Honorary Director of the World Alliance
of Young Men’s Christian Association. He is youthful enough and can be favorably
compared with Mr. Saigo (singer).

Mr. Miyazaki narrated his experience as a civilian volunteer in Vietnam during
the Vietnam War,, particularly, his working with village folks to improve practices in
chicken and hog raising, as well as in marketing the produce. This part of his lecture
drew the rapt attention of his audience who seemed to have been riveted to their seats.
When he mentioned about recent volunteering in disaster relief activities, we felt it
is very familiar to us. We saluted the number of participants for volunteering in the
Great Hanshin Earthquake, the Great Sichuan Earthquake and the East Japan Disas-
ter. He also quoted SGRA activities during the East Japan Disaster, as an example,
wherein we participated in the translation of the manuals for mental health care from
Japanese into Chinese after the Sichuan Earthquake. I feel more proudly today than at

that time of my actual participation in such work.
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The spirits of volunteering have spread in both China and Japan after the Hanshin-
Awaji and the Sichuan Earthquake and the number of young volunteer participants
increased.

Mr. Miyazaki paid tribute to the wholesome changes in the consciousness of the
young volunteers.

The volunteers in the Hanshin-Awaji expected their new experiences, close rela-
tionships and discovering themselves. But, in the East Japan Disaster, it is said that the
volunteers aspired for their high-grade spiritual needs, such as the bonds of families,
views on life and death or views on temporarily living together, exchanges of different
cultures and studying modern histories.

Lastly, Mr. Miyazaki focused on China and spoke about its limits on volunteering
and new development. In China where political power is strong, volunteering is con-
trolled by competent authorities and organized systematically. As a whole, there is a
merit in its efficiencies, but, on the other hand, each “volunteer” participated becuase
he was asked to do so, not from his own free will. In other words, they did not enjoy
satisfaction or sense of accomplishment. Understandably, they did not exert their best
effport in their “volunteer” work.

“Post-80’s” volunteers, however, participated in volunteering works on their own
free will, independent from coercive authority. They carried out their activities as
members of civil societies, exercising their rights and fulfilling their responsibilities.
So, Mr. Miyazaki viewed optimistically that the number of the young participants in
volunteering and charitable undertakings will increase

At the “Q and A” session, we got comments and questions from student’s associa-
tion in China of the Yoneyama Foundation and Beijing Foreign Language School. Mr.
Miyazaki became an advisor for them not only for volunteering, but also on general
self-improvement,even after the forum.

China Forum may change its direction to exchanging opinions of scholars next
year.

The 7th China Forum was held in uncertain diplomatic atmosphere between China

and Japan. I think this forum will be impressive and unforgettable.
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