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Japan has a super-aging society ahead of the rest of the world, and Japan’s long-term care sector is a model case that
is at the forefront of the world. The purpose of this study was to find Social Skills (SS) that are useful for caregivers to
establish smooth interpersonal relationships with care recipients and to gain insight into how to apply them in a con-
textualized manner. We conducted a four-hour observational study of three caregivers with at least five years of expe-
rience in a nursing home setting. We recorded verbal and quasi-verbal/non-verbal behaviors performed by the
caregivers. In addition, we conducted post-interviews with caregivers to elicit their perceptions related to the forma-
tion of interpersonal relationships with their care recipients. As a result of analyzing the collected behaviors and cog-
nitions using the KJ method, a total of 875 social skills were extracted, with four categories related to behavior and
four categories related to internal aspects. The results showed that each caregiver possesses many social skills, and
that the social skills used are influenced by each caregiver’s attitudes and feelings toward caregiving. We would like
to share the knowledge gained from Japan, which has entered the super-aging society ahead of other Asian countries,
with Asian countries where the aging population is expected to accelerate in the future, so that we can utilize this
knowledge to examine and devise the ideal care system in Asian countries.
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