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“Linguistic landscape” is roughly defined as written language (such as signs, warnings, tourist information and so
on) displayed and shown in public places. While the basic purpose is for the sake of tourists/visitors, both foreign
and national, the linguistic landscape tells us a lot about the cultural backgrounds of the local community. It also
plays an important role in promoting inbound tourism and in revitalizing the local economy through multilingual

services.

This paper is based on several field studies we conducted in the famous onsen (hot spring) resort of Beppu, QOita
Prefecture, Japan, in collaboration with local authorities and tourism associations. Beppu enjoys many incoming
(especially Korean and Chinese, along with Western) tourists, but we found erroneous words, inadequate words and
mistranslations in signs and boards there. In some cases, there are no explanations in foreign language. Therefore
we made some suggestions for improving the linguistic landscape of Beppu. For example, we edited and produced
a Chinese language version of a tourist booklet on popular destinations there. This has contributed to the revitaliza-
tion of the community, nurturing the healthy multilingualism and multiculturalism.
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